Treasured Lives

Enabling older Tasmanians to age well at home
when they are living with challenges related to
hoarding and/or maintaining a healthy home
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About this network session

ABuild knowledgeilncrease professional knowledge and
understanding about the nature and challenges for clients and how to
support them

ABuild a regional networkBring together professionals on a regional
bagis to encourage case management and partnership working within
SEAdAGAYT aSNBAOSE YR NIXYAAS 41 |

AFacilitate changeidentify gaps and needs on a regional basis that
might help inform future development of support services and skills
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Outline

Introduction and housekeeping

Part 1 Building knowledge
9:40 Understanding hoarding and how to support households
10:00 2 KIFdQa KILIWSYAY3I AYy ¢FaYlyAl
Panel
Questions and discussion
Part 2 Building a network
10.50 The role of professional networks
11.00 Your regional network
Breakout groups
Feedback
11.40 Next steps

Close
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Housekeeping

- ATechnicalssues
Questlons maryb@anglicargas.orqg.au0400 524 414.
Or di in chat.
Please mute when not rdrect message fn chat
speaking .
| AAccessssues:
Collaborating carmelh@anglicar¢as.org.ay
0477 261 615
Recording
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Part 1: Building knowledge
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About hoarding and challenges
maintaininga healthy home
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Hoarding

Challengesvith (acquiring), sorting or discarding items
or animals

Attaching significant meaning to items/animals, which
Impedes ability to discard

Leading taa clutteredlivingenvironment,impeding
functioning in livingspacesand impacting on health
and safety

May be a diagnosed disorder (DSM5)coipresent
with mental health or other conditions
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Hoarding: common characteristics

Family
history of
hoarding
disorder

Fixed beliefs
about not Emotional
wasting dysregulation

) lyi
objects Underlying

characteristics
within
hoarding
disorder

Emotional
attachment
to items /
animals

Challenges
processing
information
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Hoarding: commogo-present challenges

wlrauma

Health
conditions in
children /
young people

Health
conditions in

Health
conditions in

adults older adults

wAnNXxiety wPhysical capacity,

wDepression e.g. arthritis

wOCD wExecutive

wExecutive functioning,
functioning, memory loss,
memory loss, disordered
disordered thinking,
thinking dementia
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What may seem like a piece of paper
to you, that might be a note from
their dead husband, their child. The A
LIK2Y S ydzYo SNJ (2 'KS T NA
dza g |

/ - 2 (] SYR
f2aidd 2dz OFyQi e £ ]

A

over.
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Challenges maintaining a healthy home
(CMHH)

W{ljdzZ ft 2NQ Kk dzyal yAdll NEB

Accumulation of rubbish, decomposing food,
excessive grime, dust or mould

May lead to being unable to use rooms for
Intended purpose




CMHH: commonro-present challenges

CMHH without
hoarding disorder:

CMHHwithout
hoarding disorder:

CMHH with hoarding
disorder

younger adults older adults

wRange of medical and wVascular and Alzheimer's wLoss of domestic partner
psychiatric conditions neurodegeneration wOnset of frailty
wExecutive functioning, wNeurocognitive disorders
memory loss, disordered
thinking
wUse of alcohol and other
drugs
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Hoarding and CMHH: interaction

Many people living with CMHH do not live with
hoarding (Guinane et al 2019)

20%60% of those living with CMHH also have
challenges with hoarding behaviour (Lee et el 2017)

Those living with hoarding may develop CMHH. For
these, older age of presentation (av = 76) (Guinane et
al 2019)




OlderTasmanians: understanding their stories

~

| would say that hers is in response to dad. And | would adzyQa ¢K2tS FlFLYAf@& K2FNRa® aeé YSY

al & Y& K2FNRAYy3I A& Ay NBaLlRyasS (2 (BRSYPYROKAESR & R ICarsth&8BIR®a LISY R |  f
environmental. A nurture thing... There is evidence to say cleaning up and then you go back up and it was

AGQa 3ISYySiAOz 0SSO0l dzasS (KSNBEE s NJ MEBREDIGNEA | Ay R HAINA b Y@l ReED | YR a dzY Q&
especially where they did have a farm, and it was a whole ARSIECHIITIEY siblings, you go into their houses and
double shed up to the ceiling and lalala. But | believe that SERAN VRS0 GKS@QNB ff K2 NRSRX {KS 3aINBg dzLJ
0SOlIdzaS L Ffaz2 o0SftASOS (KIBHGEIFELE 7a Glad GrewNuiNBeh, ivebff, Boyaspetk @ffdiist. SO0 1 S Y @

kids that way. And they could be doing those behaviours\ikkke R2yQl 1y26 AT RIFIR 2dzald &dz00dzyo SR

Fyeglked .dzi AGQa | o2dzi £ S CEMEESIIK S 2K SNINB| AVIdEK 2% K2a8SX2 {2 L R2y Qi

manage your life and do those regularly to stop yourself ended up going the way hid, whether it was to

from doing that. please mumocLl R2y Qi 1y260d

Developed in adult possibly in
response to a chronic medical issue Understanding
which keeps them housebound from

time to time Stories

She grew up very poor and was taught to
never throw anything away, because it

She got postnatal depression. could be useful somedaghe got worse

YR GKS LIX I OSXAd Physical ( ﬁi;eurgcognitwe after her divorce when her husband
from the time [the child was] a capacities Qézzofg%itiex denied her access to her special
baby til [they] were at mental health and belongings and told her he had burned

kindergarten age, it gradually alcohol use them. She has always torn out cuttings
u FNRBY ySgall LISNE 2N Y
aKS glyida G2 NBFSNI O

odzA £ G dzLJ F Yy R dzLIX
thing that triggered her?

3 . SOCIAL
Enabling older Tasmanians to age well at home A ACTION &

RESEARCH

( ] % 5
I reas u re d L Ives when they are living with challenges related to AnglicareTas CENTRE
hoarding and/or maintaining a healthy home Cheivey sspport snhope




Why Is this important in Tasmafia
Prevalence

Est. prevalence of hoarding behaviour within Tasmanian aqui®2.5%
(range = 1.7%3.6%) , (Postlethwaite et al 2019)

Tasmanian Population* Estimated number of adults living with
hoarding behaviour**

@ 2.5 per cent
Aged 2049 182,239 4556
Aged 50 to 64 107,694 2692

Aged 65+ 98,753 2469

L 206 7 S S

*Source: ABS 2016 Census QuickStats
**Based on Poselthwaite et al 2019
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The personal and community costs

Personal

wPoor mental and physical health

wlincreased selfriticismand shame

wlncreased risk of premature death or injury
wRisk of premature entry into residential aged care
wFinancial strain

Animal welfare :
Social

wFocus of stigma and judgement
wDeath environmental costs of wlncreased social isolation
: hoardin MHH - - i i
wStress and trauma amongst animal welfare FEIEN & & wStrained family rel_atlonshlps
staff wReduced helgseeking

wlnfectious diseases :
wPoor health and nutrition Personal, social &

Environmental

wlncreased risks of injury (trips and falls)
wReduced access to self care facilities
wReduced access to support and emergency services

wHousing insecurity

3 . SOCIAL
Enabling older Tasmanians to age well at home A ACTION &
RESEARCH

( ] % 5
I reas u re d L Ives when they are living with challenges related to AnglicareTas CENTRE
hoarding and/or maintaining a healthy home Cheivey sspport snhope




Economic costs of not intervening

Hospital bed
blocking, due
to delayed
discharge
Premature
transfer to
residential
care

Critical ana
emergency care

costs:
Emergency
welfare _ @$56,800 per
payments household

(@%$208m for
Tasmania

Tenancy
tribunals

Treasured Lives

Responding to
residential
fires

Accomm clean
up costs

Animal welfaré
removal, de
sexing,
veterinary and
re-homing
costs
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About Treasured Lives
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Treasured.ives: goals

Treasured Livesxamines
how older Tasmanians with
challenges related to
hoarding and/or
maintaining a healthy
home canage well at

home.

A Understanding what we know about theevalenceof
these challenges amongst Tasmanians aged 50+, or 45+

for Tasmanians of Aboriginal and Torres Strait Islander
heritage.

A Understanding thezxperiences, challenges and neofs
older Tasmanians living with these issues, their families
and carers and the services that seek to support them.

A Exploring thesocial policies and investment in programs
_thatlaserve older Tasmanians and their families and carers
In this area.

A Examining how similar households are supported in
other Australian jurisdictions and internationally
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Familiesand carers: gateways to trusind

support

Relational: Window on theorld

May be only / one
of a few home
visitors

Navigating stigma,
family and
community

relationships

Excellent insights
into health and
history

Maintaining trust
andprivacy is
critical

Practical: Lonearers, minimisingisks

Excellentnsights
into behaviour and
boundaries

Focused on safety
first

The toll on family
relationships

Nowhere to turn for
k support

« . :
Emotional: a private and loAgrm load

Worried about
environmental
personal and

Often
'sandwich’
caring

social risks

Rarely seek
support for
themselves

Maintaining fragile
relationships

Treasured Lives
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What service prowders and agencies said.
42S R2Yy QU KI @S UAYSE

Xt2 Faasy
needs (and gain
entry)

X0 2
rapport

X2 FI OAf

Xu 2 of choice and risk

LG Qa yz2i
y dzY o SN& X
time needed

Xtz S@2
engagement
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What service providers and agencies said.
a9 SNEZ2YSQa LINEOf SY2

...No pathways from crisis
to positive engagements

XCKSNBEQa y2y¢ . .
to: . Se2yR KStL
holding the risks?

clients in a holding pattern
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What service providers and agencies said.

a2 SQNB y20 LINBLI

A shared understanding: Assessment and tools:

wwhat do | need to know? wK2¢g R2 6S VY
wlanguage; how can | be problem?
respectful? wg KIuQa 2dzNJ N

An information hub: Data:

wservices wK2g YdzOKI gK
wlegislation and guidance going and what next?

wworkforce development

U2 SONB yz2i L
KAaxd
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Whatfamilies, serviceroviders and agencies said:
criticalincidents as opportunities for engagement

AMoments of contemplation / trigger
for actions through critical incidents

AThese incidents are mainly negative or
forced engagements with services

Points of
I cngagement: el

crisesand
time critical

concens ANeed ways to turn these into positive
engagements:

\ A Crisis response specialist supports
complaint | welfare A Leading to ongoing specialstipports

concern

Enabling older Tasmanians to age well at home A

pe ACTION &
T r d L when they are living with challenges related to Anglicareras CENTRE
reas u e Ives hoarding and/or maintaining a healthy home Clitaag sipportsiit g




What works In supporting
families
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What works? Policy and legislation

A Federal or state government leadership needs

. e . |
to see and prioritise hoarding and CMHHgas L
. . . - wellbein
complex community policy issy&vhich aan gd_
impacts on personal wellbeing and (Competency/ capaciy

wGuardianship

community safety.

A North America, England and some Australian
jurisdictionsbringtogether socialpolicies
and approaches related foeople, animals
and propertyinto a consolidated and focused Relevant
directive; legislation

A Needalead government agency to convene Property and -
. . environmen nimals
a collective approach to addressing supports QEnvironmemj, » sellbeing
for those living with hoarding and CMHH bl nuisance cRegiuaton

uleasehold / tenancy wManagement
conditions
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What works? Collaboration and programs

A Successful models manage to bring together

policy remits concerning people, animals and e
property under two approaches: addressing (social worker or

clinical nurse)

hoarding disorder aa chronic iliness
management modelwhich addresses client

selfcare, care coordination and consistent S e Il
follow-up; and/or undera harm minimisation Tt trusted
Foundations relationship with

client

mOdEE é K A é K -'Fnar@giﬂé S]é 2 y S supports

for supporting

mitigating the negative impact rather than oS gy(;?gg
eradicating the hoarding behaviour entir@yp and CMHH

A response to A
critical incidents multidisciplinary
and code professional
violations network
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What works? Practice framework

Shared understanding
and approach to

Purposes: _ working:
A Creatinga shared understandingf “about hoarding and CMHH

hoarding behaviour, CMHH and the o approach e

approaches needed to support

people living with thesehallenges.
A Providing asharedstructure for

collaborative Working siaf Key Processes and
A Placing the person, human managemen practice e cootion)
dependents and animals first in a famenwork framework Relevant senices

uData, information agencies and their

planned response, ensuring they are systemsprvacy elements roles
safe and risk is minimised

A Confirminga common language,
systems and toolshat can be utilised

by services
. . . hared tools:
A Presentingnformation about et
serviceswhat they do and how to «Decisiormaking

contact them

when they are living with challenges related to Anglicareras CEnTRE
Choice, sopport s hope
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WhatR 2 W a LItz Blitiose living with
hoarding?

Case
management

Clinical

Personal care
supports

Goals:
Harm minimisation

Wellness and
reablement

Domestic Personcentred,
support steppedcare

Cognitive
rehabilitation
and CBT

Psychosocial

Peer supports SUPPOTtS
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Recommendations

TasmaniarGovernment and Primary Health Tasmania invest in:

A a policy and a practice framework, developed and implemented by a designated lead state
government agency

A a positive community education campaign

A regional Tasmanian collaboration and services which include:
A multidisciplinary professional networks for local case management and support
A specialist case management
A specialist clinical, psychosocial, practical and peer supports for older people
A specialist clinical, psychosocial, practical and peer supports for families and carers
A a partnership response to critical incidents that leads to positive supports

A services of last resort that can minimise client and environmental harm to levels within the risk tolerances of
mainstream services

A a workforce development plan
A a digital hoarding and CMHH information hub.
A testing the service design with older Tasmanians living with hoarding or CMHH.
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Families and carers
EXxisting services
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ASiobhan Marriott, artist and family member

ALesley King, Project Manager, Tas Fire Service

ARick Fulton, Statewide Manager, Housing Tasmania
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Precious Excess































































