Why choose Anglicare
Tasmania as your
Support at Home Provider?
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Anglicare Tasmania

We are a not-for-profit
organisation

We have a statewide
workforce

Our freecall 1800
number is answered
locally in Tasmania

Our Home Care team
members always wear a
uniform and a photo ID

All staff must have a
Schedule 1 National
Police Check and

a Tasmanian Working
with Vulnerable
People Card

Our services are

audited against the
Strengthened Aged Care
Quality Standards and
international Standard
Quality Management
systems ISO 9001

All clients are able
to use the
MyAnglicareTas App

We will not charge you a basic daily
fee to visit you at home.

We are focused on providing a
service that is efficient so that you
receive value for money and can
make your funding go further.

If your support worker is sick or on
leave we have a large team that can
work with you.

When you ring us you will be
speaking with a local person.

You can feel confident that the
person coming into your home
is from Anglicare Tasmania.

Your personal safety is a high
priority to us and we will go above
and beyond to provide you with
peace of mind.

The delivery of your Home Care
Service meets stringent standards
for reliability, quality and best
practice, which includes a
commitment to continuous
improvement.

You can view and manage your care
schedule, look at your invoices and
care plans, contact us and receive
updates from the team.



Anglicare Tasmania

We offer domestic
assistance, nursing,
personal care,

individual social support
and respite support

We have a Clinical
Nursing Team

Our team members
hold the necessary
qualifications and
undertake regular
training

We provide a wide range
of other services

How this benefits you

We will help you to maintain your
independence and enjoy the quality
of life you hope for.

Our nurses can:

e provide comprehensive
assessment and care planning

* monitor your health in the
comfort of your own home

* attend to dressing wounds, help
with continence, work with you
on your special diet and help
you use equipment

e coordinate your care with allied
health professionals such as
physiotherapists and podiatrists.

¢ They will be guided by you
as to the level of care that you
need and want

* They will recognise and respond
to your changing needs

* They are qualified to assist you
with your medications.

We provide a wide range of
community services that you and
your family can access as needed.

These include pastoral care, mental
health, financial counselling, housing
and homelessness, gambling and
drug and alcohol support.
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