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Intfroduction

This user guide will explain how to use MyAnglicareTas App.

What is MyAnglicareTas App?

The MyAnglicareTas free app is designed for clients, their families, and staff involved
in Anglicare Tasmania's Aged Home Care Services. Whether you're receiving care,
helping manage a loved one's care, or working in these services, this app provides
a secure and easy way to stay connected and organised.

What is MyAnglicareTas App?

It allows you to:

Manage Your Schedule: View and manage your care schedule, ensuring
your appointments and services are organised and on track. Request to
cancel, or reschedule a visit via the app.

Access Documents & Invoices: Conveniently view invoices, care plans,
and important documents related to your care.

Direct Communication: Stay connected with your care scheduling team,
and receive fimely updates and information directly through the app.
Stay Informed: Access Anglicare newsletters and important
communications to keep up to date with any changes or news.

Provide Feedback Easily: Give feedback quickly and easily, helping us
improve our services.

Puzzles & Games: Enjoy a range of puzzles and games right at your
fingertips.

Family Access: Allow your family to help manage your care by giving
them access to your app, making it easier to stay on top of everything
together.
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Download MyAnglicareTas App

STEP 1. Ensure Anglicare Tasmania Aged Cares Services has a mobile phone number
on file for you and/or your family member/s.

Phone our Aged Care Services Support Team on 1800 466 300 to provide or update your
mobile phone number.

If you would like a family member to access your schedule you can provide their mobile
number to Anglicare Tasmania and we will grant them access.

\ MyAnglicareTas App [0
L 4
5.0 a C

= & EN 138

STEP 2. Download MyAnglicareTas app to your
mobile phone or device.

What's New >
Minar b3 fixes and pectermance mprovemnts.

MyAnglicareTas App is available to download from the
Apple or Android stores and is available for iPhone 6 and
above or Android 7 and above smartphones and
tablefs.

MytrgficareTas App
The MpAnglicaneTas 30p s designed fer clionts, ther familes, and statf
wclved 0 Anglicare Tasmania's Aged Meme Care Sarvices and e

To download the app:

1. Scanthe QR code orsearch for ‘MyAnglicareTas’ App in
the App Store or on Google Play and download it.

2. You can also visit Anglicare Tasmania's website at
www.anglicare-tas.org.au  follow the links to the Apple and Google
play stores to download the app.

# Download on the \1 GETITON
B

Google Play

@& App Store

3. Once the app has downloaded, you can then open the
MyAnglicareTas.

Having trouble downloading?

Call our Aged Care Support Team on 1800 466 300 who will assist you

4|Page


http://www.anglicare-tas.org.au/

Getting started

Everything you need,

STEP 1. Open MyAnglicareTas App :
just a tap away

Once you have found or
downloaded MyAnglicareTas App,
click on the icon to open the log in

MyAnglicareTas JRASUE

STEP 2. Log in to MyAnglicareTas App

Enter your mobile phone number and select NEXT
then LOGIN.

MyAnglicareTas app will send you a SMS containing a
six-digit code to your phone. Please enter code and
select Verify Security Code.

Once logged in, the MyAnglicareTas app home screen
will display.

By loggingin you agree to the Privacy Policy. If you'd like
to view the privacy policy click on the link on the screen
where you enter your mobile number.

a A o CIC ..cationcodeis  [F)657696 v

Anglicareas AnglicareTas Anglicareas
(;:9.,,,,,.,; - Chotezr sigptindope C’/Aw,g%/;/»rfw hope
: : Please enter the login details Enter security code you
T)Il’?l?: efm:’,g;%?;;g :Z$;E provided by MyAnglicareTas received via SMS
0438415872 AU +61~ (0438415872

2.9 LOGIN Verify Security Code

For help or to register call us on

1800 466 300 For help or to register call us on For help or to register call us on

1800 466 300 1800 466 300

During your first log in, a screen will ask for you to accept app to access items. Please ensure
you accept otherwise the app may not function as required.
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View your Home and Menu

Your Home and Menu both provide you with quick
access to all of MyAnglicareTas app features. When
you log info MyAnglicareTas app the Home page will
display.

@ Hi Natalie Smith

Home features - My Schedule; My Care; Contact Us;
What's Happening; Puzzles

o

My Schedule My Care

To access the o £
Menu, select the (@'
menu icon in the

top left-hand

corner. To access Contact Us
Home again, select ‘

the Home icon at

the top of the Menu

screen. %@
Menu features

My Profile - You can Puzzles
view and modify
your stored profile
details via the menu icon and selecting ‘My Profile’.
The following

options are
available:

Mi Natale

A

K

\/

What's
Happening?

(I @) S

Notifications

Modify Photo - SERVICE REQUEST AND ENQUIRY
UPDATES

Your enquiry to coordinators
Request-0003048 request has been
submitted successfully

Wed 26 Feb 01:42:55 pm

This feature
enables you to
upload or
change your
photo.

BROADCAST

Notifications - . £ I8 OPAR Ty 5. WEHIIRE M0 Svarypoe
You can view the communications we have sent to
you in Notifications.

Tue 18 Feb 02:13:21 pm

NEW WHAT'S HAPPENING POST
Anglicare Home Care
Wed 12 Feb 02:41:28 pm
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Invite Family Members

MyAnglicareTas app allows you to keep your family members up-to-date with the services
that Anglicare Tasmania are delivering to you. You can let Anglicare Tasmania know that
you wish another to have access then they will be able to download the app.

There are two types of permissions you may choose to give others.

General access

By adding others, they will be able to download the app and access some information.

Next of Kin access

If you would like to a person designated as your Next of Kin, this will give them access to
your schedule and allow them to change / cancel visits and see all the information that
you can see.

You can only nominate one Next of Kin.

You can request access for others within the app by creating an Enquiry from the Contact
Us tile on the Home page. Select the ‘Care and Support’ enquiry and let us know the
name and contact details so our Aged Care Support Team can create a log in and get in
touch.

Alternatively, you can speak with your Coordinator or call the Support Team by using the
Call Us tile in Contact Us or phone 1800 466 300.
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My Schedule

My Sehedule You can view your schedule or services at any
time by navigating fo Home or Menu and select
My Schedule.

My Schedule features

View My Schedule

iew My Schedule View My Sarsices VieW My SerViceS

Call a Taxi

Call o Towi

View My Schedule

You can view your upcoming Visits on this screen. Your schedule shows the past week and
3 weeks in advance.

The red asterix *
notes the dates
when you have a View My Schedule
visit scheduled.

By clicking on a 16 1F o o :
. . Lo e - "’ -
visit you can
request a change
or cancel that
visit.
HCP
You can view & 19/03/2025 :
who is coming, (D 10:00 AM - 11:00 AM

what service is

being completed
and when the
service window of
when they will arrive.

% Personal Care by CIC T., Service Window - 3:30am to 11:00am
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My Schedule

Reschedule a Visit

To ensure your request is approved and
rescheduled we would recommend you
submit your change request 48 hours
before the scheduled start time.

To submit a change service request,
click on the visit and select Change my
visit. Complete the New Date and/or
New Time and a Reason for the change
and select ‘Request reschedule.

Event Details
Mame : HCP
Description : Personal Care by CIC T, Service Window - 9:30am to 11:00am

You will receive a notification when the Date : 19/03/2025
request has been approved. Our Thme: = 10:00 AM-11:00 AM
support tfeam will be in touch if they [ changemy v N Canseigviei|
require more information.
Request reschedule 'B
Event Title 0 o
Hep Cancel a Visit

Description
Persoral Cane by CIC T, Service Window - $:30am 10 11:00am
To cancel a visit, click on the visit and select

P Lty & ‘Cancel my visit'. Complete the Reason for
19/03/2025 the cancellation and select ‘Cancel Visit'.
Mew Ti . . . . e .
e (& You willreceive a confirmation nofification
10:00 AM
Cancel Visit 0

Reason

Visit Title

HCP

Description

Personal Care by CIC T, Service Window - %:30am to 11:00am

Request reschedule

when the visit has been cancelled. Our
support team will be in touch if they require
more information.

Reason

Cancel Visit
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My Schedule

Stay in control of your day &
manage your schedule from
the MyAnglicareTas app.

My Schedule

010)9,

View My Services

0o You can view what

current services you
View My Schedule View My Services .
have available.

Vien by Services

Call a Taxi

This feature allows a
quick and easy option
tfo order a taxi.

Sall 3 Time
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5:15pm

Sun 16 Mar

Care Plan

Statements

Invoices

My Care features

Care Plan

You can view your current Care
Plan.

Invoices
View your invoices here.

Statements

This feature enables you to view
your statements here.
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Contact Us

Contact Us Contact Us features

Enquiries
If you wish to ask a question on your service,
ﬁ schedule or invoice/statements, send us an
Q Q enquiry.
—— Feedback
. We are interested in your opinion, whether you
have anidea, a compliment or a complaint. This

Encuiries Feedback icon will take you straight to our feedback form.
Once received we will follow up with you.

Call Us

This will display our Aged Care number for you to
( ( ) ) ring us direct.

- Get in touch with Anglicare
Tasmania when you need.

Gl Us

Make an Enquiry
®

At any time, you can submit a general enquiry by Cqumes
going to Contact Us and selecting Enquiries. Select e

i - Preferred contact method
’rhe.relevon’r enquiry type from the drop-down e i B
options.

Hello

Care and Support enquiry - if you have a query on %mmf? .
the support you are receiving or wish to receive. Natalie

You can also use this to place an order for cab
charge vouchers, reorder resource drinks,
continence aids efc.

Visit schedule enquiry — if you have a general

enquiry on your visit schedule. If you wish to

change/cancel a current visit please refer to the
section.

Finance enquiry - if you have a query over your
statement or invoice. This may be referred onto our Finance team.
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What's Happening

S1&am  Sur1a Mar

E What's Happening?

NEWSLETTER

2
[

What's Happening features

p— — Connect Magazine
—— Our Connect Magazine will now be
available for you view.
Connect Magazine AnglicaraTAS Snippets

m  Mon 17 Mar

Connect Magazine

AAnglicareTAs MARCH 2025

CONNECT

NEWS EEIIER

Meet Quality Gifts
Harry standards  of hope

Anglicare Tas Snippets

If we have any Anglicare Tas news that we wish
to share with you, it will be here for you to view.
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Puzzles

Puzzles

5

Crossword

Trivia

Have fun while doing it,
with puzzles made for you!
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Device Settings

Voice to Text Function

If you wish to speak to your device rather than type using the keyboard, devices have a
voice fo text feature.

ANDROID DEVICE

When your device's keyboard is displaying, there is a keyboard icon at
the bottom left corner.

P This will give you the option to toggle

between using the keyboard (for typing) or Google Voice

Choose input method I
Bcoge Vo TYDNG i Typing (wWhere you can speak and the device will type for you).

|
!
‘ ® Samsung Keyboard

Show Keyboard button
' higstion ba I L Try saying something
=] o ~
. . . . 15! &
If you select Google Voice Typing you will see this screen.

When the icon is blue it types what you say. Pressing the
microphone icon will change it from blue to
white. When white it will not record. You
can stop and start the microphone by
pressing if, just in case you need to think
what to say next.

APPLE DEVICE
For your Apple device, you will need to

‘Enable Dictation’ by going into Settings > ®
General > Keyboard and Turn on Enable Enquiries
Dictation. If a prompt appears, tap Enable M
Di C.I-O .I-io n . Preferred contact method

O Email Phone

When you are on a screen with the Tm“ﬂ“’“””“““&
keyboard displaying, there is a microphone

symbol next to the keyboard space bar. This
will toggle this feature on and off. When you
hit this icon, a little blue symbol appears in
the text field for you to start talking.

Done

NOTE: If there are loud noises in the room
like a tv with someone speaking you may
have their words on the screen &). It may
take a bit of mastering but worth it rather
than typing.




Device Settings

Turn on Notifications

To receive notifications through the MyAnglicareTas App you will need to turn on the app’s notifications. If
you are already getting notifications this setting may already have been set.

ANDROID DEVICE 8:52 o 48 N® . 47%a
Go into your device’s Settings then go into Apps and find

MyAnglicareTas app. Find the ‘Allow Notifications’ button

< App info
and turn to ON.

EN MyAnglicareTas

Installed

Privacy

Notifications
Allowed

Permissions

Camera, Location, Microphone, Music and audio, Nearby
devices, Notifications, Phone and Photos and videos

APPLE DEVICE

Go into your device’s Settings then go into Apps and find
MyAnglicareTas app. Find the ‘Allow Notifications’ button and
turn to ON.

{ MyAnglicareTas Notifications

Allow Notifications ( @)

on e
- =
W
i
il
Lock Screen Notification Centre Banners
Banner Style Temporary
Sounds ©
Badges | @)
LOCK SCREEN APPEARANCE
Show Previews Always (Detfault)
Notification Grouping Automatic
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Frequently Asked Questions

If our FAQ do not assist, please call our Aged Care Support Team on 1800 4466 300.

Can MyAnglicareTas App run on my phone? What phones are supported?
MyAnglicareTas app supports Apple iPhones versions 6s and above and Android 7 and above.

I do not have MyAnglicareTas App on my device?

Refer to our Anglicare Tasmania Website MyAnglicareTas app page ‘Download app’ instructions from
your relevant device’s play store.

I cannot log into MyAnglicareTas App on my device?

Refer to our Anglicare Tasmania Website MyAnglicareTas page "Log In’ instructions for more
information on log in details. You will need to contact Anglicare Tasmania to ensure your log in details
have been created.

Will Anglicare Tasmania help with training?
Yes, our Anglicare Tasmania support team can answer any questions you have. Contact them on 1800 466
300. Or ask your Coordinator when they next visit you at home.

Who can | contact for help?
Please reach out to our team by emailing homecarescheduling@anglicare-tas.org.au or call the support
line on 1800 466 300.

Who can access my information on the app?
Only those that you have given us your permission to add or you have personally invited via onto the
app will have visibility of your information on the app.

How do | update my details?

You can update your details by selecting the “Menu” icon on the top left and then "My Profile” located
in "My details”. From here, you can upload a picture of yourself and update your mobile phone or email.
Once submitted, Anglicare Tasmania will receive a notification to update this also, so your correct details
will be up-to-date.

| cannot get the App to install and log in on my phone.

Please check that your phone’s software is up to date and that your phone is supported (iPhone 6 and
above or Android 7 and above) If you cannot find the app in your store, search for ‘MyAnglicareTas App’
Have you been supplied with login details? If not, please check with Anglicare Tasmania office.

What should | do if | have forgotten my login?

Your login is your mobile phone number and a One Time Password will be sent via SMS. Please
contact Anglicare Tasmania Aged Care Support Team if you require assistance.
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Frequently Asked Questions

What does adding a family member mean?

In the MyAnglicareTas App, family members who have been designated as Next of Kin see an extra
button, which allows them to create accounts for family members who can then log in to the
MyAnglicareTas App.

Who can add additional family members?
Family members, who have been designated as the Next of Kin have the ability to, also add additional
family members.

Instead of adding family members myself, can | have Anglicare Tasmania do it?

Yes, you can provide the details: name, email address and the relationship to the client, and the account
information can be emailed back to the family member. Just go to the Enquiries tile under Contact Us
on the home page and select Care and Support Enquiry OR Calls Us under Contact Us on the home

page.

How am | designated as the Next of Kin?
You will need to make a request to your Anglicare Tasmania office.

Will the app have new features added in the future?

Yes. We will continually look to add new features and improvements to the app. We welcome any
feedback or suggestions you have. Contact your Anglicare Tasmania office via email or phone or use the
Contact Us > Feedback tile to send us a brief text message.

Can family add appointments for their loved ones?
Yes they can. Log into MyAnglicareTas App and from Enquiries under Contact Us on the home page
create a Care and Support Enquiry with details in the description.

Can | contact my Coordinator directly?

You can send an enquiry direct to your Coordinator from the “Enquiries” tile under “Contact Us” on the
home screen. Once your enquiry has been received, the team will respond to you via the preferred
method of communication selected when submitting the enquiry.

What is the latest news at Anglicare Tasmania?

All of our latest news stories are automatically shared to our MyAnglicareTas App and you will get a
notification every time this happens. All of our news can be viewed under What's Happening on our
home page. You can view Connect Magazine and AnglicareTAS Snippets. If you are on social media,
you can follow us on Facebook too.
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Frequently Asked Questions

I am receiving daily visit notifications; do | need to do anything with these?

The notifications regarding upcoming visits you receive each day do not require you to take any action.
We have programmed these as reminders about upcoming services in case you have not looked at your
schedule recently. If you do not wish to receive these alerts daily and cannot turn them off yourself,
please contact us by either using the Enquiries tile under Contact Us on the home screen OR Call Us tile
under Contact Us on the home screen.

How do | view my invoices and statements?

You can view your last month’s full statement or invoice from within the "My Care” tile on the home
screen. To view the invoice or statement, click on the invoice or statement tile. You can use two fingers
to zoom in if needed to read the statement or invoice. Please note, they do not reflect live charges, rather
only the last complete month'’s statement/invoice.

How do I change or cancel my services?

You can request a change or cancellation of service by going to the View My Schedule tile in the My
Schedule on the home page then clicking on the service and selecting change or cancel. Once the request
has been made, the visit will display the text “Change Request pending” until updated by Anglicare
Tasmania. Once your request has been actioned, you will receive a notification to advise the change has
been updated and any changes will be updated to view on your schedule. You can make a change or
cancellation as long as the visit is not scheduled within the next 48 hours. If you need to make a change
within 48 hours, please contact Anglicare Tasmania.

Can | request additional services or a product?

You can request additional services or a product within Enquiries under Contact Us on the home
screen. Select ‘Care and Support Enquiry’ Enquiry type. Once the request has been submitted, your
Coordinator will review against your approved care plan and contact you to discuss the request, take
required steps to progress the request and update your care plan accordingly. Where the request
cannot be accommodated, your Coordinator will contact you to discuss alternative options.

What happens when | submit feedback from the app?
Your feedback will be sent to Anglicare Tasmania who will contact you to follow up.

Can | order items from the app [cab charge vouchers, reorder resource drinks, continence aids etc]?
You certainly can by going into Enquiries found on the home page’s Contact Us tile and select request
type Care and Support enquiry then in the description write what you would like to order.

Can we have more than one Next of Kin?

No, only one family member is designated as the Next of Kin. If requested another family member can
be designated as the next of kin. You can complete this on MyAnglicareTas app by selecting the Enquiries
tile under Contact Us on the home page.
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