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Financial
Counselling

services
free

confidential
service

Take the first step

If you have financial problems, talk to us.

We can explain your options so you can
find a way forward.

A financial counsellor can help you to:

* organise your budget

* manage debt

* reduce your power bills

* understand bankruptcy and its alternatives

* explore options to access your
superannuation

* know your legal rights and responsibilities
* negotiate with creditors

* contact other useful services
Contact us today
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Call us

Financial Counsellors are available
via phone or live chat.

National Debt Helpline: 1800 007 007
NDH Live Chat: ndh.org.au
Weekdays: 9.30 am to 4.30 pm

Appointments

You can meet-face-to-face with a counsellor
at one of our below locations:

159 Collins Street, Hobart

436 Main Road, Glenorchy

42 Cole Street, Sorell

122 Elizabeth Street, Launceston
31 King Street, Devonport

51 Wilmot Street, Burnie

Financial counsellors also make regular
visits to Huonville, Howrah, Kingston,
Gagebrook. New Norfolk, George Town,
Scottsdale, Beaconsfield, Deloraine,
Smithton, St Helens and the West Coast.

The Financial Counselling service is funded by the Australian
Government Department of Social Services. Visit dss.gov.au
for more information. This service is also supported by the
Crown through the Department of Premier and Cabinet.
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